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Who we are: Sarah House, a local adult hospital 
hospitality house, was founded in 1993 by Mary 
Keough. We provide lodging, transportation, meals and 
comfort to people seeking medical treatment who live 
outside of the Syracuse community. We have served 
over 13,000 guests since opening for over 37,500 
nights’ rest. We ask for a $20 per night donation, and 
no one is turned away for inability to pay.  We are not 
supported by federal or state funding. We rely heavily 
on the generosity of our community and our 
hardworking volunteers to support our mission.  
 
Who we serve: We serve family members and 
caregivers of hospitalized patients or patients seeking 
medical care in an outpatient setting.  Patients are also 
welcome at Sarah House when they are able to care 
for themselves or have a caregiver accompany them.  
Our guests are seniors, veterans, lower income 
persons and families whose extended stay away from 
home would cause financial hardship.  
 
Location:  We are located at 100 Roberts Avenue, at 
the corner of Bellevue Avenue in Syracuse’s 
Strathmore neighborhood. 

How we’re funded: Sarah House hosts events (some annual) and accepts grants and donations 
of all sizes in order to raise funds and awareness of the organization and its purpose. The 
annual events include a Mardi Gras themed benefit dinner known as “Home Away from Home” 
and a golf tournament. Sarah House has received donations from numerous community 
members as well as local and national organizations such as: 
	  
Hematology/Oncology Associated of Central New 
York 
Empower Federal Credit Union 
Citizens Bank 
Kinney Drugs Foundation 
Anaren 
Stewart’s Shops 
	  

Excellus, Dupli, Mooney Marketing Group 
SVM Avenue Marketing Consultants 
Floral Gardens 
Empire Supply 
Jim and Juli Boeheim Foundation  
Bousquet Holstein 
Cardiac Surgery Associates of CNY 
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Sarah House:  

• Provides lodging for people seeking medical treatment outside their own 

community.  

• Was founded in 1994 by Mary Keough. 

• Has served nearly 13,000 guests for over 37,500 nights since 1994.  

• Is the only residence of it’s kind in the Syracuse area. 

• Requests a lodging fee of $20 per person per day ($35 for double 

occupancy). 

• Guests must be referred by a medical/social professional in order to be 

eligible for lodging.   

• Does not turn people away for inability to pay. 

• Is a member of the Healthcare Hospitality Network. 

• Is funded by donations, grants and sponsorships 

• Requests volunteers to assist with meal preparation, housekeeping, clerical 

assistance, transporting guests to and from the hospital and helping out with 

fund raisers. 

• Distributes a tri-annual newsletter to over 3500 friends, donors, past guests 

and volunteers.  

• Received a $10,000 grant from The Jim and Juli Boeheim Foundation in 

2012 

• Has a United Way ID# 43095. 

 

Jennifer Coman is the executive director  

Sarah House’s annual “Home Away from Home event” is the largest grossing 
fundraiser the organization holds each year.  

	  

FACT SHEET  



	   	  SARAH HOUSE  
100 Roberts Ave. suite 10  

Syracuse, NY 13207 
www.sarahhouse.org 

 
Tel: (315) 475-1747 

info@sarahhouse.org 
 

Jennifer Coman - Executive Director 
sarahhouse@cnymail.com 

 
www.facebook.com/sarahhouse.org 
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FOR MORE INFORMATION CONTACT 
Executive Director, Jennifer Coman  
Email: sarahhouse@cnymail.com 
Phone: 315-475-1747	   
	   
FOR IMMEDIATE RELEASE 
	   

SARAH HOUSE TO RECEIVE $5,000 DONATION AT T.J.MAXX GRAND OPENING 
 

Syracuse, N.Y. May 13, 2013 The grand opening of the highly anticipated T.J.Maxx at Destiny 
USA is not the only exciting thing taking place on Monday May 16, 2013. TJX Corporation inc., 
parent company of the T.J. Maxx, Marshalls and Home Goods stores, is presenting Sarah House 
Hospitality House with a $5000 check at the opening as well. Not only will shoppers get to 
celebrate the new store opening from 8 a.m. to 10 p.m., they will also get to witness T.J. Maxx as 
more than just a part of Destiny, it’s a part of the community.  
 
Sarah House is the only hospitality house of its kind in Syracuse, New York. This home away 
from home provides lodging, comfort and support for patients and families of patients being 
treated by any of the Syracuse area hospitals. As the healthcare sector grows in size and 
significance in Syracuse, the demand for lodging has increased significantly. Because everyone 
cannot afford to spend hundreds of dollars on hotel accommodations, Sarah House has been able 
to meet peoples’ needs by providing affordable living arrangements. Though this can come at 
little to no cost to patients, it can add up to a big cost to Sarah House.  
 
“We had a deficit of $6,000 in our 2013 budget. You can imagine how delighted we were to 
know that the generosity of the TJX Foundation was going to solve that problem for us,” Jennifer 
Coman executive director at Sarah House said.  
	   
Sarah House serves over 1,000 people each year, so receiving such a generous donation is 
something that the organization can truly benefit from. This donation and others like it are the key 
reasons why Sarah House can continue to be a home away from home for people in need.   
 
“We are truly grateful for funding that allows us to supplement operational expenses. We thank 
the people at TJX for their generosity and we are incredibly fortunate to have their support,” 
Coman said.  
  
  
Mission Statement: To provide lodging, transportation, meals and comfort to patients and 
families of patients whose extended stay away from home for necessary medical treatment might 
create a financial burden. 
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